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Thank you for participating in our business optimization program.  We hope that the results of this program would help you and your business in your IT optimization.  
In the meantime, please allow us to gather some information which would help us give you more precise information on how our printers can help your company save more, become more productive, and more earth friendly.  Kindly fill up the form as completely and accurately as possible.
	Name
	
	Company
	

	Title
	
	Tel & Email
	


	1. Is your company aware of the Total Cost of Ownership concept?
	( Yes  
	( No

	2. Does your company consider Total Cost of Ownership when purchasing equipment?
	( Yes  
	( No

	3. Does your company consider the initial and running costs when purchasing equipment?
	( Yes  
	( No

	4. Does your company prioritize specs over cost savings?
	( Yes  
	( No

	5. Does your company consider the environmental impact of equipment used?
	( Yes  
	( No

	6. Would your company be willing to replace equipment that makes you spend more?
	( Yes  
	( No

	7. Would your company be willing to invest on something if it will contribute to tremendous savings in the long run?
	( Yes  
	( No


	1. How many departments are present in your company?
	

	2. Do you have an MIS or IT department?
	

	3. Who has final decision on equipment purchase?  MIS or Purchasing?
	

	4. Does your company have a centralized or decentralized acquisition structure?
	


	1. Please specify the departments, the number of printers each department has and the average print volume

	Department
	# of laser printer
	# of inkjet printers
	Average pages printed per month

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	2. Please specify the brand/s of printers that you have in your company

	
	( HP
	( Samsung
	( Xerox
	

	
	( Lexmark
	( Canon
	( Kyocera
	

	
	( Brother
	( Epson
	( Other     _____________________
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	1. Please rate your current printer brand              (1 is lowest and 5 is highest) unless specified
	Print quality
	(1 (2 (3 (4 (5

	
	Performance
	(1 (2 (3 (4 (5

	
	Upgradeability
	(1 (2 (3 (4 (5

	
	Ease of use
	(1 (2 (3 (4 (5

	
	Paper jam frequency

(1=very often   5=seldom)
	(1 (2 (3 (4 (5

	
	Out of toner frequency

(1=very often   5=seldom)
	(1 (2 (3 (4 (5

	
	Service requirement frequency

(1=monthly  5=1x or 2x a year)
	(1 (2 (3 (4 (5

	
	
	

	2. What is the average life span of a printer in your company? ( 3 years  ( 4 years  ( more than 4 years

	3. Does your printer dealer provide on-site service?

	4. How long does it normally take your service provider to repair your printer? _____ days / ____weeks

	5. Do they provide service units if the printer will take longer than 3 or 4 days to repair?  ( yes  ( no

	6. How long is the initial warranty of your printer? 
	Parts
	( 1 year  ( 2 years  ( 3 years

	
	Service
	( 1 year  ( 2 years  ( 3 years

	
	Drum (initial)
	( w/ warranty    ( w/out warranty

	7. Are you aware of the rated capacity of the toner or ink that you use on your printers?  ( yes  ( no

	8. Please provide us with your consumables cost information:


Toner model: ___________
Price: ___________



Toner model: ___________
Price: ___________



Toner model: ___________
Price: ___________



Toner model: ___________
Price: ___________



Consumable part (i.e. drum, developer, fuser kit): ____________
Price: __________


Consumable part (i.e. drum, developer, fuser kit): ____________
Price: __________


Consumable part (i.e. drum, developer, fuser kit): ____________
Price: __________


Consumable part (i.e. drum, developer, fuser kit): ____________
Price: __________



	9. Is there any feature that you wish your printer/s have?


	10. Is there anything you wish your printer service provider would improve or offer?




Thank you for your time and effort.  After we process the information gathered we shall be sending you our findings and results on your company’s printing costs as well as our recommendations on how you may be able to improve and save more in your printing.
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